
Despite largely being a volunteer sector, tourist 
and heritage railways must consider protecting 
their organisations against any financial loss 
or reputational damage through a range of 
insurances specifically designed with these  
kinds of organisations in mind.

The importance of general (public) liability insurance 
for member organisations 

General Liability insurance, with the public liability component, is essential 
for tourist & heritage railways as it can help to provide financial protection 
against claims made by members of the public for injuries or property 
damage that occur due to the railway’s activities. 

This type of insurance can help to safeguard against potential lawsuits and 
claims that can arise from accidents, ensuring that the railway can cover legal 
fees, medical expenses, and any settlements awarded to injured parties. 
Without this coverage, tourist & heritage railways could face significant 
financial burdens that jeopardise their operations and reputation.

In the event of an incident, such as a visitor injury while on the premises, 
public liability insurance can help to mitigate the financial impact, allowing 
the railway to continue its activities without the fear of crippling costs  
from claims.

The financial implications of a liability claim can be substantial, particularly 
if an accident causes injury to a member of the public. Legal fees, medical 
costs, and compensation payments can quickly add up, potentially leading  
to severe financial strain. 

What does the ATHRA 
insurance general 
(public) insurance 
policy include? 
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The insurance scheme arranged 
by Marsh has a $30 million limit 
and the public liability policy 
contained within it is written 
on the basis that the ATHRA 
member organisation is a current 
financial member of ATHRA and 
if an operational group will be 
accredited under ONRSR.

Keeping your 
insurance  
on track
An overview of coverage for 
Association of Tourist and  
Heritage Rail Australia  
member organisations 



*	 Professional liability insurance included in a Management and Association Liability policy may not provide the same level of 
coverage as an Association policy. To confirm your level of PI coverage, check with your Marsh broker.

Disclaimer: Marsh Pty Ltd (ABN 86 004 651 512, AFSL 238983) (“Marsh”) arranges the insurance and is not the insurer. This brochure 
contains general information, does not take into account your individual objectives, financial situation or needs and may not suit 
your personal circumstances. For full details of the terms, conditions and limitations of the covers and before making any decision 
about whether to acquire the product, refer to the specific policy wordings and/or Product Disclosure Statements available from 
Marsh on request. Marsh makes no representation or warranty concerning the application of policy wordings or the financial 
condition or solvency of insurers or re-insurers. Marsh makes no assurances regarding the availability, cost, or terms of  
insurance coverage.

© Copyright 2025 Marsh Pty Ltd. All rights reserved. LCPA 25/945. 2549498-PAC

Management & Association Liability 

This package is designed for small-to-medium enterprises 
(SMEs) and associations – with multiple covers to help 
protect your association and managers against various 
claims including but not limited to: 
•	 Directors and officers 

	 This policy covers the cost incurred in defending your 
directors and managers against allegations of wrongful 
acts. It can also help protect their personal wealth  
and assets.

•	 Professional Liability 

	 Professional liability insurance can help to protect 
professionals from claims made by clients for mistakes 
or negligence in their work. It covers things like errors 
in advice, failure to deliver services as promised, or any 
harm caused by the professional’s actions*. 

•	 Employment practices 

	 This policy helps protect your business from allegations 
of wrongful employment practices – like claims of 
wrongful dismissal, discrimination, or harassment by 
present, past or prospective employees.

•	 Crime 

	 This policy is designed to help protect your business 
against loss of property or revenue due to dishonest 
activities by employees or third parties – such as fraud 
and theft.

•	 Statutory liability

	 This policy helps protect your business – and the people 
who run it – against fines and financial penalties for 
unintentionally breaching laws or industry rules  
and regulations.

•	 Corporate liability 

	 Also known as company liability, this helps protect your 
business entity from claims of wrongdoings. It also 
covers PR costs to restore or prevent damage to your 
business’s reputation in a crisis.

Voluntary workers insurance

Voluntary workers are not generally covered by any  
form of workers compensation insurance, unless they are 
undertaking voluntary work for the government (such as 
CFA). Therefore, voluntary workers insurance is vital  
for non-profit associations and organisations,  
covering things such as: 
•	 Accidental death

•	 Permanent disability lump sum payments

•	 Weekly loss of income benefits

•	 Fractured bones benefits

•	 Emergency home help

•	 Non-Medicare medical expenses

•	 Tuition or advice expenses

•	 Corporate image protection

•	 Funeral expenses

If your organisation has volunteer workers, this insurance  
is vital to protect them in the event of an accident. 

Conclusion

Insurance is a vital component of risk management for 
tourist and heritage railways. 

By understanding the differences between the different 
types of insurance and implementing effective risk 
management strategies, associations can better safeguard 
their assets, reputation, and future. Investing in the 
right insurance coverage is not just a precaution; it is a 
critical step toward ensuring the long-term success and 
sustainability of your organisation.  

Speak to us 
A Marsh broker can help your organisation to understand the insurances  
required for your organisation to ensure you are adequately covered. 

athra.insurance@marsh.com

1300 655 931
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